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Frost Brown Todd LLC 

2200 PNC Center, 201 East Fifth Street 
Cincinnati, Ohio 45202-4182 
(513) 651-6800 
Fax (513) 651-4981 

The information contained in this fax is confidential and intended for the use of the individual or entity named below. If the reader 

OF THIS MESSAGE IS NOT THE INTENDEO RECIPIENT <OR THE EMPLOYEE OR AGENT RESPONSIBLE TO DELIVER IT TO THE INTENDED RECIPIENT), YOU ARE 
HEREBY NOTIFIED THAT ANY DISTRIBUTION OR COPYING OF THIS COMMUNICATION IS PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN 
ERROR, PLEASE NOTIFY US BY COLLECT TELEPHONE AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS AT OUR EXPENSE. 



Attention of: Company/Firm: Fax Number Confirm Number 

To: Office of Initial Patent USPTO 703-746-9195 

Examination's Filing Receipt 
Corrections 

Number of pages client/matter: 1 1 6021 5/0509834 

(INCLUDING COVER SHEET): 

Date: August 24 f 2004 

From: Ria F. Schalnat/ Sarah Abraham Phone: (513) 651-6167 



Message: RE: SN: 10/682,601 

Please note the correction to the title marked on updated filing receipt mailed 
03/3 1 /2004. Please correct the title for th is application to that on the application 
as filed and on the Response to Missing Parts mailed March 5, 2004, and issue a 
corrected filing receipt in due course. Please contact my assistant at 51 3-651 - 
6737 if you need any further information. 



Cintibraiy 1160215.0509834 1428407v.l 



IF YOU DO NOT RECEIVE ALL OF THE FAX PAGES, PLEASE CALL (513) 651-6167 AS SOON AS POSSIBLE 

Cincinnati Fax Number (513) 651-6981 OTHER OFFICES (FAX NUMBERS) 

Louisville (GE) 
Columbus (614) 464-1737 
Lexington (859)231-0011 
Louisville (502)581-1087 
Mlddlotown (513)422-3010 
Nashville (615)251-5551 

. No Original Docs will follow unless requested 
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United States Rvtent and Trademark Office 



UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademnrk Office 
r COMMISSIONER FOR PATENTS 

RO. Bom MM 

l 2211 M 450 



J ART UNIT T 



APPL NO. 



FILING OR 371 
<c) DATE 



FIL FEE RECD 



ATTY. DOCKET NO 



orawingsItot clms 



INDCLMS 



10/682,601 10/09/2003 2183 



FROST BROWN TODD LLC 
201 E. Fifth Street 
Cincinnati, OH 45202-4182 



1022 



1160215/0509834 



80 



22 



|pJ iJ:f.i;o! 



CONFIRMATION NO. 3269 
UPDATED FILING RECEIPT 



i t m 



'OC00000001 2229595' 

Date Mailed: 03/31/2004 



Receipt is acknowledged of this regular Patent Application. It will be considered In Its order and you will be 
notified as to the results of the examination. Be sure to provide the U.S. APPLICATION NUMBER, FILING DATE, 
NAME OF APPLICANT, and TITLE OF INVENTION when inquiring about this application. Fees transmitted by 
check or draft are subject to collection. Please verify the accuracy of the data presented on this receipt. If an 
error is noted on this Filing Receipt, please write to the Office of Initial Patent Examination's Filing 
Receipt Corrections, facsimile number 703-746-9195. Please provide a copy of this Filing Receipt with the 
changes noted thereon. If you received a "Notice to File Missing Parts 14 for this application! please submit 
any corrections to this Filing Receipt with your reply to the Notice. When the USPTO processes the reply 
to the Notice, the USPTO will generate another Filing Receipt incorporating the requested corrections (if 
appropriate). 

Applicant(s) 

Ian James Clubb, Cambridge, UNITED KINGDOM; 
PhHip Geoffrey Claridge, Cambridge, UNITED KINGDOM; 
Thomas Joseph Shusta, Longwood, FL; 
Jeffrey M. Miller, Oviedo, FL; 

Assignment For Published Patent Application 

Convergys Information Management Group, Inc.; 

Domestic Priority data as claimed by applicant 

This appln claims benefit of 60/417.706 10/10/2002 

Foreign Applications 

If Required, Foreign Filing License Granted: 01/07/2004 

Projected Publication Date: 07/08/2004 
Non-Publication Request: No 
Early Publication Request: No 



Initios 

Date 




Title 



System and method for f e w e nw a and gMthoriaotion . management 
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